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      Roles and Responsibilities Visual Task List Example

This task list is meant to help clients and affiliate staff understand their roles and responsibilities. Staff should cut out the pictures in the resource and ask clients to place the images in the T chart below. Clients should place each picture in the column they think is appropriate. For example, if they think the resettlement agency is responsible for helping them apply for public benefits, they would put the public benefits image in the resettlement agency column. Please see a suggested answer key (answers based on traditional R&P model) at the end. 

Affiliate staff should adapt and modify this resource, as necessary. Some images used in this resource are from the Cultural Orientation Resource Exchange (CORE).









	[insert name of your Resettlement Agency office here]
	 CLIENT

	
	



























     [image: ]                                                        [image: ]
                                      Airport Pickup                                                                                                                               Buy a car


     [image: ]                                                       [image: ]    
         Provide Transportation to Core Services                                                                             Provide furniture, clothes, and food

     [image: ]                                                        [image: ]
                      Arrive to appointments on time                                                                                             Ask for interpretation



       [image: ]                                                       [image: ]
           Give some money for personal spending                                                                            Apply for a Social Security card

     [image: ]                          [image: ]
                          Find, get, and keep a job                                                                                                    Enroll children in school
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                                            Learn English                                                                                         Schedule health screening appointment

      [image: ]                                                    [image: ]
                      Apply for public benefits                                                                                                             Provide Cultural Orientation
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              Call for help during an emergency                                                                                Communicate changes in contact information
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            Provide assistance between 30 – 90 days                                                       Apply for a Green Card / Permanent Residency
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                                              Buy a house                                                                                                                Apply for U.S. citizenship


          [image: ]                                                                   [image: ]
                               Pay for a move                                                                                                                                       Buy a TV

         [image: ]                                                                 [image: ]
          Provide safe, clean, and sanitary housing                                                                              Treat others with respect


            [image: ]                                                                   [image: ]
            Wait patiently for non-urgent requests                                                                                          Complete home visits 












	RESETTLEMENT AGENCYSuggested Answer Key

	 CLIENT
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                 Airport Pickup                          Provide transportation to R&P services
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Provide furniture, clothes, and food     Give some money for personal spending
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 Apply for a Social Security Card                        Enroll children in school
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Schedule health screening appointment              Apply for public benefits
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        Provide Cultural Orientation           Provide assistance between 30 – 90 days
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Provide safe, clean, and sanitary housing             Complete home visits
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                                     Buy a car                                      Arrive to appointments on time
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             Ask for interpretation                                           Find, get, and keep a job
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                     Learn English                                     Call for help during an emergency
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 Communicate changes in contact information            Apply for a Green Card
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                  Buy a house                                                                Apply for U.S. citizenship
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                Pay for a move                                                                         Buy a TV
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      Treat others with respect                        Wait patiently for non-urgent requests
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