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Hussain Kazimi
Processing Operations 

Coordinator
is your facilitator today!

Introduction
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Zoom Features 1 2 3

Chat Q&A Raise Hand

Interact with presenters and attendees by:

• Typing into the chat box

• Asking questions in the Q&A 

• Raising your hand

The Zoom 

toolbar is at 

the bottom of 

your screen!
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Questions will be answered at the end, during the Q&A session 



Today’s Agenda

1 Key Terms in Processing

2 Verification Basics

3 Special Circumstances

4 Urgency Levels & Due Dates

5 How to Update US Tie Information 6 Reminders
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Learning 
Objectives
By the end of this webinar, 
you will be able to:

1 Explain how to review a case’s bio and 
what information to look for 

2 Discuss when to contact the US Tie and 
how to verify the US Tie’s information

3
Describe how to update a US Tie’s 
address and contact information when 
verifying a case 

4 Explain what to do when a US Tie has 
relocated to a different city 

5
Explain the difference between new 
verification and re-verification, urgency 
levels and due dates
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Key Terms We Use in Processing Operations

• Resettlement Support 
Centers (RSCs): overseas 
entities that process 
refugee cases for 
resettlement in the U.S.

• Refugee Processing 
Center (RPC): domestic 
contractor with the State 
Department that provides 
technical support and 
coordinates between 
domestic and overseas 
partners; manages 
allocations process

• No U.S. Tie (No UST) case: case 
who does not list a friend/family 
member in U.S. with whom they 
wish to reunite

• U.S. Tie (UST) case: case who 
provides contact information for 
friend/family member in the U.S. 
with whom they wish to reunite

• Cross-reference: a link between 
two or more separate cases who 
want to resettle to the same final 
destination. They must be 
resettled by the same RA in almost 
all situations

• Verification: your affiliate’s 
acceptance or rejection of a 
case

• Assurance: USCCB’s 
processing and sending of 
your accepted verification to 
RPC/RSC

• Same City Request: cases 
that must resettle together, 
but don’t necessarily have to 
travel together 

• Same Household Request: 
cases that must travel and 
resettle together
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Verification vs. Assurance

§ Verification

Affiliate à National office

§ Assurance

National Office à RPC à RSC/IOM

(These two terms are often used interchangeably)

Submit 
Verification

Export 
Assurance

7



Verification Basics
Your Role in The Verification Process

Four Main Questions to Ask When Verifying a Case:

§ Is it a US Tie or a No US Tie Case?

§ When is the Case’s Verification Due Date?

§ Is it a New Verification or Re-verification?

§ Does the Case Have Any Special Verification Requirements?

US Tie 
Verification

No US Tie 
Verification
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Verification of US Tie Cases

Between you and MRS

§ You must confirm the US Tie relationship and willingness to reunite

§ Determine with the US Tie the role that he/she will play in the 

resettlement of the case

§ What if we cannot locate the US Tie?

o Inform your Pre-Arrival Case Manager

o PACM will request updated US Tie contact info from the RSC 

o Inform your PACM if you are unable to verify a case by the due date

US Tie 
Verification

Re
fu
ge
es

W
elc
om

e
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Verification of US Tie Cases – Cont’d
Some important points:

q The Reception and Placement program #1 priority is family 
reunification.  A US Tie’s inability to assist in the case’s 
resettlement is not a valid reason to reject a case.

q In other words, it is the responsibility of the affiliate (not 
the US Tie) to provide the refugee with the required 
resettlement services as outlined in the Cooperative 
Agreement.

q Affiliates are expected to accept US Tie cases regardless of 
specifications in placement assessment

US Tie 
Verification
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Verification of No US Tie Cases:
Your Role:

Please ensure that your site has the below areas of capacity:

§ Case Size Capacity

§ Primary Language

§ Nationality and Ethnicity Capacity

§ Medical and Mental

Ø Placement Assessments can be updated by an affiliate at any time
Ø Placement decisions are made based upon that information

No US Tie 
Verification
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Verification of No US Tie Cases:

Some Important Points:

Some Valid Reasons for Rejecting No US Tie cases

§ Affiliate is at capacity

§ Has no case load capacity

§ Lack of language/nationality capacity

§ Has no medical capacity

PACMs review biodata forms  to ensure US Tie cases and No US Tie cases 

with assured/arrived cross-references are placed with the right affiliate

No US Tie 
Verification
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What Should I Review On a New Case?

§ Urgency 

§ Nationality & 

Ethnicity

§ Case composition

§ Language

§ Cross-references

General Health 

§ Comments

§ Condition

§ Special Needs

§ Medical Forms
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Two Examples of Biodata Comments:
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Reviewing Medical Forms
Significant Medical Conditions (SMC) Forms
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User Roles

Who can Verify 
Cases in MRIS?

Administrator 
Role

Case Supervisor 
Role

Case Manager 
Role

Re-Verify Assigned 
Cases

View/Print Assurance 
forms for Assigned 

Cases

Submit all verifications

View/Print All Assurances

Complete Placement 
Exceptions

Assign cases to Case 
Managers
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Portal Side Verification (what you see in MRIS)
Verification Requests Can be Found in The Alerts or Verification Tab
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Verification Layers on Portal Side

Verifications include several “layers” that must be submitted before the 
final verification “package” can be submitted. These may include:

Biodata (always)
Suitability Determination (for certain attached minors)
Placement Exceptions (rare, but possible)
Addendums for Class A conditions

Ensure that correct US Tie is selected.
If you attempt to select a US Tie that is outside of your resettlement area it will trigger a request 
for placement exception.

Before submitting the biodata verification, be sure to correct any inaccurate US Tie information.  If 
any US Tie information is changed please note any changes in the Acceptance/Rejection Comments.
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Portal Side Verification – Cont’d.
If you were unable to locate the UST but would like 
to accept the case as free, please do the following:

If you will be rejecting the case, you will be required 
to identify the primary reason for doing so.  
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Where to Find Verification Attachments?

Medical files will take a 
day or two to upload on a 
typical week, after the 
case is placed with your 
program, as this is done 
manually.

Once a case is 
opened, look for 
relevant attachments 
under “Attached 
Documents.”  
Attachments can be 
saved or printed for 
case files.
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The Final Step is Submit the Verification Package as a Whole
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Amended Assurance Request
§ A request for an amended assurance will trigger a request for re 

verification from your office, which can be found in the “Re-verify” tab.

§ Amended assurances are due 1 week after they are requested
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Amended Assurance Request – Cont’d

US Tie verification and re-verification is an acknowledgment that 

you have contacted the US Tie

§ The US tie is still living within your resettlement area

§ You have confirmed the US Tie relationship and willingness to reunite

§ You have determined with the US Tie the role that he/she will play in the 

resettlement of the case

Contact your PACM ASAP if you learn an anchor has moved outside your 

resettlement area so we can initiate a transfer

Some Important Points:
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Next step: Assurance

You, RPC, RSC, and IOM all receive a 

copy of assurance form

Assurance is valid for 1 year.  After 

expiration, amended assurance is 

requested.

Assurance is typically the last step 

before a case is ready for travel, 

although it does not ensure that a case 

is ready for travel.  The case cannot 

travel without an assurance.

1 2 4

Allocation Placement Assurance

3

Verification

5

Travel
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Special Assurance Criteria

§ Case must be placed with I-730 

petitioner (US Tie) only

§ Assurance contains name, 

address, and phone number of 

petitioner

§ A request for suitability determination will 

appear if a case member is a minor 

categorized as a M5 or M6, and in some 

instances M3 

§ Email (MRSRefugeeMinors@usccb.org) For 

all questions related to Attached Refugee 

Minor (ARM) cases and their cross-

references with any ARM questions or 

concerns

Visa 93 Cases Suitability Determinations
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Special Assurance Criteria – Cont’d

§ Required when US Tie is located 

beyond a 100-mile radius of your 

office

§ Must outline an acceptable plan for 

provision of R&P services for the case 

by your office 

§ This has become more rare to see 

because of the Remote Placement 

Program and Community Partners

§ These conditions preclude the refugee from 

entry to the US without an approved I-602 

Waiver

§ RPC notifies PRM of all Class A medical cases 

§ Non-expedited Class A cases are allocated at 

weekly meetings

§ PRM personally assigns each expedited Class A 

medical case directly to an (RA)

§ The completed medical addendum must be 

submitted to RPC prior to allocation

Placement Exceptions Class A Medicals
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Printing Assurances
§ Assurances will be available on the 

portal side, for viewing and 

printing, 72 hours after it was 

submitted

§ Locate the case under the “Cases 

& Refugees” tab in MRIS

§ Click on “Assurance Report” button 

to view and print assurance

§ Contact your PACM if the 

Assurance Form is not showing
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Urgency Codes

Due 2 

weeks 

after 

allocation

Due 1 week 
after 
allocation

Also, most 
SIVs are LV2

Due in 24 
hrs (received 
directly from 
RPC)
Some SIVs 
also 
allocated as 
LV1

NOR LV2 LV1

Overdue cases are monitored by 

Department of State.  A pattern of 

delayed assurances can result in a 

reduction in agency’s share of cases.

(That being said, our top priority is proper 

placement of cases.)

We continue to work and do our best in 

order to submit assurance within a timely 

manner

Expedited Assurances: limited to cases 

with serious protection and/or health 

concerns
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Editing Affiliate Information

Changes can 

be made in the 

Administration 

section, within 

the “Contact 

Information” 

tab in the 

portal side.
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Reminders!!!
Ø Contact your PACM for cases on ABN with expired medicals

§ Your PACM can follow up with the RSC/RPC to receive the updated medical forms

§ We do not receive medicals for walk-in SIVs, Visa-93 and certain Amerasian cases

Ø USCCB is unable to check the status of unallocated cases

Ø USCCB is also unable to request transfer, if a case has not been allocated yet

§ Affiliates may follow up with their designated PACM to check whether a case has been allocated

§ Visa 93 cases (I-730 beneficiaries) are allocated like any US Tie case

Ø Always contact your PACM to determine if (pre/post) arrival transfer is possible

Ø P3 AOR, Lautenberg, and cases with cross-references already assured by an RA will automatically be 

allocated to the appropriate RA
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MRS Processing Operations Team
Colleen Tighe

Director, Processing 
Operations

CTighe@usccb.org
(202) 541-3464 

Hussain Kazimi
Processing Operations 

Coordinator
HKazimi@usccb.org

(202) 541-3462

Austin Hamling
Pre-arrival Case Manager 

Medical Lead
AHamling@usccb.org

(202) 541-3463

Sarah Schauber
Pre-arrival Case Manager 

Special Populations & 
Protection Lead

SSchauber@usccb.org
(202) 541-3388

Tiara Njie
Pre-arrival Case Manager

SIV Lead
TNjie@usccb.org
(202) 541-3017

Shanna Kim
Transportation Specialist

SKim@usccb.org
(202) 541-3347

Emily Bayens
Remote Placement 

Coordinator
EBayens@usccb.org

(202) 541-3461

Ciara Bennese
Remote Placement Specialist

CBennese@usccb.org
202-541-3247

Alice Ngamije
Program Associate

Family Reunification
ANgamije@usccb.org

(202) 541-3327
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March 24, 2022

Thank you!
Ok, did we not cover anything? 

Questions? Comments Ideas
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