General Apartment Complex Rules
[bookmark: _GoBack](Please note these are general rules, you will need to ask your apartment manager for the complete list of regulations, which you are responsible for following while staying at this complex)

I. Please make sure that children under 15 years of age have an adult with them when outside playing in the apartment complex.

II. Please do not hang out your laundry on your balcony or railings.

III. Children are never allowed in the pool area or pool without a responsible adult over 18 years of age present with them.  Some pools may have a deep end: please be aware of you and your child’s ability to swim. Children and adults must have appropriate swim suits.

IV. Please throw all trash in the bulk trash bins that are located in the apartment complex. Do not leave trash outside of your door, or in your apartment for a long time. Large items such as furniture need to be taken to the city dump. 

V. Please do not pick up or take furniture that is left in the dumpster or next to the dumpster, they may have insects or other unsanitary items that can later damage your home.

VI. Please store all cooked food in the refrigerator, or in a container that can be closed with a lid. This will help prevent insect infestation in your apartment. Please do not leave food cooking without supervision, this can cause a fire.

VII. Please report any damage or broken appliances immediately to your apartment manager.

VIII. Please ensure that your rent is paid by the 3rd of every month. If you do not know how to pay your rent, please speak with your refugee agency.


IX. Please report any crime or unsafe activities within the apartment complex, for the safety of your family and others.

X. Public drinking of alcohol or public intoxication is not allowed.


XI. Physical violence or verbal threats towards neighbors, apartment staff, or others in the complex will not be tolerated and can result in eviction. 


XII. Parents are responsible for the actions of their children, including any damage to other people’s property.  This is why an adult over 18 years old should be with your children when they are outside playing.

XIII. Please do not leave clothing unattended in the laundry room, the apartment complex will not be responsible for missing/stolen clothing.


XIV. Please do not leave any toys or bicycles outside of your apartment, the complex will not be responsible for them if they are missing or stolen.

XV. Please do not leave doors and windows open when the air conditioning is on. This may result in you being charged for excessive electricity usage. If your air conditioner is not working, and the weather is hot, please contact your apartment complex manager and your resettlement agency immediately.

XVI. Please report insect infestations immediately to apartment complex managers and your resettlement agency.


XVII. Please be respectful to your neighbors. Loud music and large gatherings of people is generally not allowed past 10pm.


XVIII. Please cross the street to and from the apartment complex at the cross-walk.  It is illegal to cross the street where there is no crosswalk, and is very dangerous. Vehicles may not be responsible for hitting some-one who does not cross the street at the cross-walk.

XIX. Do not let strangers or people you do not know enter your apartment, or give them your personal information such as Social Security Card, I-94, or RMAP card. It is not considered appropriate for people to solicit their business or service at your personal residence. It is very expensive to replace these items, or repair damage of some-one using your identity.


XX. Refugee Agency staff should always carry identification on them, and you can ask them for that if you are not sure someone works for a refugee agency.

Signed:_________________________________________		Date:_________________________

Languages:
1. Somali
2. Swahili
3. Kirundi
4. Burmese
5. Karen
6. Spanish
7. French
8. Farsi
9. Arabic
10. Nepali
